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Technical requirements for Interpreters  

  
   
Hardware   
  

• PC: Core i5 (Recommended CPU score above 4000), 8GB RAM, Windows 10 / MAC High Sierra or higher  
  

• Professional desktop microphone along with over-ear headphones  
  
  Blue Yeti Nano along with over-ear headphones is recommended (e.g. Sennheiser 
HD200 PRO)    Blue Yeti, Shure SM7B or Audio-Technica AT2020USB can be used as an 
alternative solution    

    Headphones with 3.5mm jack to be connected directly to headphone outlet 
   Adding a microphone windscreen will help to block out background noise and remove unwanted sounds   

OR  

• ✓  USB headset with noise cancelling feature 
Sennheiser SC 660 USB is approved as higher-quality USB headset 
Sennheiser SC 70 USB, Sennheiser SC 160 and Sennheiser SC 260 USB is approved on a budget Sennheiser SC 60 CTRL and 
Sennheiser SC 75 CTRL are also approved as a budget solution  

Secondary level of approved headsets: 
Jabra Evolve 40, Jabra Evolve 65, Jabra Evolve 75 and Jabra Evolve link MS  

• ✓  No Bluetooth headsets/headphones are allowed  
• ✓  USB Ethernet adapter for slim MAC/Laptop  
• ✓  Sennheiser SC 165, Logitech H340 and Logitech H390 are strictly NOT approved headsets due to the poor build, 

generation of unnecessary floor leakage and general discomfort of use.  

 
Internet  
   

• Minimum requirements: 2 Mbps download / 2 Mbps upload Recommended: 10 Mbps download / 4 Mbps 
upload and higher    

• Ping value bellow 50, jitter bellow 15. Use speedtest link to measure bandwidth and latency   
• Ethernet cable connection is an absolute must  

 
Software   

 
• Anydesk software and Google Chrome installed on the laptop/computer/MAC  
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RSI Recommended equipment  

We tested over 200 headsets in the RSI environment, we recommend the devices that provide the best user experience 
for clients  

  

 
Blue Yeti  

To be used along with over-ear headphones  
  

Premium USB condenser microphone, 
produces pristine, studio-quality 
sound.  Features plug ’n play operation 
for instant streaming with your PC or 
Mac  

   

  
  

Featuring   
❖ Cristal voice clarity  
❖ tri-capsule tech. with 4 patterns  
❖ No-latency headphone 3.5mm output  
❖ Custom software for better control  
  
  
129 CHF Digitec.ch 
129 CHF toppreise.ch 
99 EUR Amazon.de 
89 USD Amazon.com  
  
 
  

 
 
Blue Yeti Nano  
 

Premium USB condenser microphone, 
features 24-bit sound quality, a 
compact design, and plug ’n play 
operation for instant streaming with 
your PC or Mac  

   

  
  

Featuring   
❖ Cristal voice clarity  
❖ Cardioid and Omnidirectional modes  
❖ No-latency headphone 3.5mm output  
❖ Custom software for better control  
  
  
129 CHF Digitec.ch 
89 CHF toppreise.ch 
111 EUR Amazon.de 
99 USD Amazon.com  

  

On a Budget 
recommendation 
Sennheiser SC260 USB  

 
Professional wired double-sided 
headsets with all-around robust, 
durable design and fully adjustable, 
bendable boom arm to position the 
microphone perfectly.  

  
Featuring   
❖ ActiveGuard protection from noise  
❖ Noise-cancelling microphone  
❖ CircleFlex for user comfort  
❖ Sennheiser Voice Clarity  

  
  
121 CHF toppreise.ch 
141 CHF toppreise.ch 
125 EUR Amazon.de 
108 USD 
Amazon.com  
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The Price  
  
Price is not the most important factor, but functionality and quality depend on it. Cheap headsets usually lack voice quality and 
ergonomics.   
  
  

The Type and Functionality  
– We don’t want you to settle for a headset that has anything lacking.  
  

 Why wired and not the wireless headset?   
  
Wireless headsets don’t always give the consistently clear sound quality as corded ones, due to distance, interference and other 
factors.  Also, there is an additional requirement of managing the batteries that poses an unwanted risk during the event.  
  

The type of wiring?  
  
Wired headsets can be corded with the traditional audio 3.5 mm jacks or with USB  
.   
USB headsets are recommended, they have their own sound cards embedded and they are plug & play devices.  
Headphones with 3.5mm can be used along with a professional USB microphone solution, if compatible audio port is available.  
  

The Features  
  
This is where it is important to buy branded certified headset and avoid cheap products. Good quality depends on the standard 
imposed during manufacture and materials used. Performance mainly involves voice quality and other features such as noise 
canceling, that enhances quality in headsets. Audio adjustments, sound balance, flexible boom, pivoting ear cushions etc. are also 
important.  
  
  

Sound leak prevention  
  
Sound leak is a risk that may cause a feedback loop that represents an annoyance for audience listening to your interpreting feed. 
Good isolation on the earpads is important to prevent sound leaking out of your headphone, by blocking the noise from coming into the 
direction of the microphone  
  
High quality USB headsets with noise cancelling technology prevent unwanted noise leaks, buzzing or distorted sounds and 
background noise.  
  
  

Benefits of using high-quality equipment:  
  

❖ Excellent noise cancellation decreased background noise and minimizes the ambient sound while interpreting.   
 -Keyboard noise while typing and a noisy computer fan or air conditioning will not affect your audio feed to the same extent. ❖ 

Excellent voice reproduction, voice from the microphone seems more comfortable to listen to for the audience ❖ Low hissing and 
static noise  
❖ Frequencies not used for human speech seem muffled.  
❖ Headset seems semi open and easy to hear own voice  

  
No matter how good the headsets is - don’t forget to close your door and window while working from home or office  

  
  
   

Any prices and specifications in this document are intended to be for general informational purposes only and are not intended to be legally binding on any part.  
 Please consider the price and specification at the time of purchase  
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Questions & Answers  

  
1. Why Ethernet connection?  

The ethernet cable connection is essential because it’s more consistent and reliable than Wi-Fi connections.  
Wi-Fi can have connection drops due to physical barriers, weather conditions, etc.   
(Wi-Fi connection may result with up to 2% packet loss even for most expensive routers used on industrial venues).   
  
In the RSI environment a single lost word can completely change the context of the sentence.  
  

2. Why do we use AnyDesk ?  

Any desk is the tool for remote access used for setup and troubleshooting.   
- It is the fastest way to help interpreters if anything goes wrong during the event  
(if they can’t hear the speaker/partner, if video has low quality or they can’t see it at all, etc.).  
Our Remote support team is monitoring events. It is essential to fix the issue quickly, with Anydeks access during the event 
remote support member assisting will be able to connect and start working in on it with a response time that’s under 5 
seconds.  
  
Our Anydesk use is GDPR compliant. There is no need to be concerned about privacy issues   
– remote access will be used only if needed during the event with actions limited only to the RSI service.   
 
Centralized Anydesk account allows connections only from trusted devices approved trough multilayer secure system.   
  

3. Why do we recommend Wired and Noise canceling headsets?  
  
Wireless headsets do not give the consistently clear sound quality due to distance, interference and other factors.  
  
Noise canceling is something that enhances quality in headsets, as noise is a major problem in 
many cases  - Noise cancelling prevents the sound from the earpad being picked up by the 
microphone.   
It is important to have high quality model of USB Headsets with noise cancelling microphone to prevent any unwanted noise 
leaks, buzzing sounds, distorted sounds or background noise.    
  
We tested over 200 headsets in the RSI environment  Our list of approved and recommended 
headset consists of devices that provide best user experience for the client.   
  
  

4. What are the necessary adjustments on my PC?  
  
Adjustments done on your PC are necessary in order to run a smooth event with no interruptions.   
Changes maybe reverted as soon as the event is done. Here is the setup action list done by our Remote support:  

1. Updating the Google Chrome  

2. Adjusting the sound settings for playback and recording device (headset and microphone)  

3. Adjusting the power settings – in order to prevent computer initiating sleep or hibernate mode during the event.  

4. Operating system updates  

5. Loading CRN platform on the Google Chrome Browser and completing the setup for the event  


